Peoplesufe Service Description

Peoplesafe is a dedicated lone worker safety system. It has been designed specifically for
the lone worker and is therefore a fit for purpose solution. Regardless of your job role or the
environment in which you work, the Peoplesafe Service can assist you while you work alone.

Core elements

24/7 Remote Monitoring

All cdlls are monitored 24/7/365 to ensure help is always there
when you heed it. We are fully compliant to BS5979 Cat |l.

Red Alerts direct to Lone Worker Operator

All Red Alerts are unswered immediately by frained lone
worker operautors und culls ure recorded.

Escalation to the Emergency Services

In the event you rdise d red dlert und criminality is in
forogress we cun use the latest ACPO guidelines to place
u direct cull to your regionul Police control room who will
ussist in a response to your difficulties. We will also notify
your hominated colleugues.

Pre-Alert Messages and Timers

Pre-Alerts dllow you to leuve a brief description/location
of the lohe working situation that you are ubout to enter.
A timer on the device will dllow you to confirm u sufe
conclusion to your uctivity.

Ability to Find Your Location

In the event of un incident we cun locute you by various
methods. LBS - Mobile Phohe Tracking, GPS - Accurdte 1o
within 20 metres and Pre-Alert - Where you have told us
your locution.

Service Analysis

When your stuff log an issue with us you will receive a report
that dllows you to medsure how we dre performing, ensuring
that we dre responding in d timely manner to any issues.

Dedicated Service Team

We have a dedicuted und experienced service teum that
are avdilable Monhduay to Friday 8am to 6pm, our tfeum

are dlways reudy to assist with refresher training, device
operdation und explain the different feutures avdiluble.

Group Training

Expert Training cun be curried out Face to Fuce with
fraining booklets, over the phone for individual users or
we cun cdrry out refresher training to infegrate new lone
workers in your organisation or to bring existing stuff

up to dute,

Individual Device Configuration

As euch of our devices ure highly configurable, we will
ensure that euch unit meets your requirements, from
extending pre-ulert periods to the sensitivity of

founic buttons.

Free Issue of consumables during contract

Throughout your contract we will re-issue you with
replucement lapel clips, rip ulurm pins und lunyards free
of charge.

False Alarm Management

Every duy, euch Red Alert is unulysed, unyone that hus
uctivated u fulse dlert will receive u phone cull to offer
udvice und support to help reduce fulse dlerts.

Spare Device Usage Analysis

If a staff member leuves your orgunisation, this leaves

u lone worker device free. We will pro-uctively monitor
spure devices und if we receive un activation we will
contuct you immediutely to ensure dll detdils are current.

Online Access to User Details

We will provide you with login detdiils to cllow you to
chanye your detuils or those of your stuff on our system.

Detailed Usage Reports

Every month you will receive u detuiled breukdown of
how your lone workers are performing und this ensures
yood working practice und effective usuye.

Individual Training

Each user will receive training orientuted towards their
job role und relevunt lone worker uctivities. We cun dlso
supply refresher training on an individual busis over the
fohone at no extru cost.

BS8484 Compliance

We will ensure that your lone worker systems dare BS8484
compliant, BS8484 is the British Standard for the code of
practice that Lone Worker Service Providers should
adhere to.

Optional services

Fast & Reliable Device Repair/Replace Process

If a device develops u fuult or is dumaged, we can
orgunise u 24 hour advunce replucement us well as our
standard 5 duy service. *Churges muy upply for the 24
hour service.

Ability to design, print and supply ID Cards

If you do hot ulreudy have your own ID curds, Rocksure
cun print and supply these for you, from simple and
effective logos right through to ID Cards with pictures
and hames.

Risk Analysis

We cun provide in-depth risk analysis surveys for your
compuny to help you understand your lone worker
requirements in more detdils.

Lone Worker Audits

We cun audit your orgunisation aguinst current lone
worker procedures und ulso ussist you in implementing
new policies und procedures.



